
The right 
conversation.
The right care.

At ConverSage, we build
and market highly 
effective learning 
experiences focused on 
high-stress and difficult 
clinical challenges that 
have the greatest impact 
on quality of care.

Effective and timely 
communication is at the 
core of a safe, high 
quality care experience. 

ConverSage believes that 
every provider should be 
equipped to handle the 
most important and 
intense conversations.
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Best Practice
Opioid Prescribing

In an effort to prepare clinicians with the necessary tools 
to impact the nation’s current opioid epidemic, a 
Massachusetts coalition of nationally recognized experts 
have partnered to create a core curriculum on safe 
prescribing of opioids. The coalition included the 
Commonwealth of Massachusetts, Massachusetts Medical 
Society, Boston University School of Medicine, Harvard 
Medical School, Tufts School of Medicine, and UMass 
Medical School.

ConverSage and UMass 
Medical School have 
developed an interactive 
virtual learning application 
based on that successful 
classroom simulation 
program.

The ten core competencies provide enhanced training in 
primary, secondary, and tertiary prevention strategies 
regarding prescription drug misuse, representing an 
innovative and forward-thinking contribution to a multi-
faceted strategy to curb the opioid epidemic. The 
curriculum is endorsed by the Governors of 46 states.

“This online, interactive adaptation makes the award-winning UMMS 
interprofessional Safe Opioid Prescribing course available to prescribers 
domestically and internationally.”

Terrence R. Flotte, MD Joan Vitello, PhD 
Dean – UMass Medical School                                Dean – UMass Graduate School of Nursing

* Scholl L, Seth P, Kariisa M, Wilson N, Baldwin G. Drug and Opioid-Involved Overdose Deaths -Morb Mortal Wkly Rep. ePub: 21 December 2018.

Overdoses involving opioids killed more than 47,000 people in 
2017, and 36% of those deaths involved prescription opioids.* 

https://www.cdc.gov/mmwr/volumes/67/wr/mm675152e1.htm?s_cid=mm675152e1_w


Designed for clinicians 
who prescribe and/or 

administer opioids

All Physicians

Nurse Practitioners

Physician Assistants

Nurses

Emergency Department staff

Urgent Care staff

Behavioral Health clinicians

Dentists

Paramedics

Residents

Medical & Nursing students

Allows clinicians to practice:

✓ Opioid prescribing best practices

✓ Identification of potential addiction 

warning signs

✓ Communicating with patients about 

addiction

✓ Managing patients with either acute 

or chronic pain 
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Best Practice
Opioid Prescribing
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Opioid Safe 
Prescribing

Pain Management

Assessment Tools

Substance Use 
History

Patient Expectations, 
Storage & Disposal

Standards of Care

Avoiding Bias

Societal Stigma of 
Use

Using Appropriate 
Language

Reducing Risk

Dealing with Pain 
Flares

Co-prescribing Issues

Aberrant Behavior & 
Overdose

Pain Plan Alteration

Indicators to Reduce 
or Taper

Patient-centered 
Change Discussions

Referring to Other 
Specialists



Simulation Design
EDUCATE – PRACTICE - INTEGRATE

Each encounter contains: 

Specific learning objectives
Reference materials and literature
Branching based on learner’s responses

Designed to be completed in 90 minutes
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Best Practice
Opioid Prescribing

Scalable, Convenient and 
Simple to Use

Unlimited simultaneous 
training

Cloud-based – use on any 
device

Available 24/7 –365, 
eliminates scheduling 
issues

No training space required

Eliminates need for travel

Improved learning resource 
for employee turnover

- An interactive experience for skill development and practice 

After digesting the content of professionally-
voiced, animated interactions…

…learner responds, practicing 
their skills… 

… and branching logic 
defines the next scene
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What is Virtual 
Immersive Learning?

Classroom Slides Videos

At ConverSage, we build, and 

market highly effective learning 

experiences focused on high-

stress and difficult topics that 

have the greatest impact on 

quality of healthcare.

Immersive Learning

Avatar-based “gaming” platform

Thousands of  logic paths

Self-paced & highly interactive

Tailored feedback

Individual learning experience

Cloud-based – use on any device

Available 24/7 –365, eliminates 
scheduling issues

IMMERSIVE – practicing skills in a way that 
feels like an actual experience..

VIRTUAL - learning with a simulated or 
artificial environment. 


